Zasady ochrany osobnich udaju (GDPR) —
lafaga.net

Posledni aktualizace: 10. 11. 2025
Tento dokument vysvétluje, jak Jakub Smola, ICO 21790302, misto podnikani Ceska Cermna
190, 549 21 Ceska Cermna, Ceska republika (dale jen ,,Spravce*) zpracovava osobni tidaje v

souvislosti s webem lafaga.net a pfidruzenymi subdoménami.

Kontakt pro ochranu osobnich udaju: privacy@lafaga.com
Obecny kontakt: jakub@lafaga.com

Spravce nejmenoval povérfence pro ochranu osobnich udaji (DPO), protoze pro nase ¢innosti
to dle GDPR neni povinné.

1) Rozsah a komu je uréeno

e Navstévnici webu, zajemci o sluzby, zakaznici, obchodni kontakty a u€astnici online
schizek.

e Tyka se zejména: kontaktnich formulari (Netlify Forms), analytiky navstévnosti
(Google Analytics 4) a provozni e-mailové komunikace (Google Workspace).

2) Jaké udaje zpracovavame
e Identifikacni a kontaktni: jméno, pfijmeni, e-mail, telefon, firma, role.
e Obsah sdéleni: texty a pfilohy odeslané pfes formulafe nebo e-mailem.

e Technické/uzivatelské: IP adresa (pouze pro ucely doru€eni a bezpecénosti),
cookie/online identifikatory, udaje o zafizeni a prohliZeéi, udalosti a interakce na webu.

e CRM/obchodni: historie komunikace, poznamky k zakazkam a nabidkam, fakturaéni
udaje.

e Zaznamy schuzek: pouze po pfedchozim upozornéni a na zakladé souhlasu.



Formularové/projektové udaje: nazev firmy nebo projektu (povinné), typ podnikani
(volitelné; kategorie: Restaurace; Hotel/Ubytovani; Autoservis/Autopujcovna;
Barber/Salon/Kadernictvi; E-shop; Sluzby — kosmetika, manikura apod.; Zdravotnictvi;
Jiné), hlavni potfeby (vice moznosti: Novy web od zakladu; Landing page pro kampani;
Redesign stavajiciho webu; Online objednavkovy systém; Jiné), preferovany styl webu
(voliteIné: Minimalisticky a Cisty; Moderni a dynamicky; Elegantni a prémiovy; Necham
na vas), pfedpokladany rozpocet (volitelné: Do 10 000 K¢&; 10 000—20 000 K¢;

20 000-50 000 K¢&; Nad 50 000 K¢&; Mésicni podpora 590 K&/més; Mésicni podpora

1 890 K&/més), poznamka (volitelné).

3) Uéely a pravni zaklady

Odpovéd na poptavku a plnéni smlouvy (¢l. 6/1/b) — komunikace, pfiprava nabidky,
dodani sluzeb.

Opravnény zajem (Cl. 6/1/f) — bezpec€nost, prevence zneuziti, evidence komunikace,
ochrana pravnich naroku, zakladni agregované meéfeni provozu bez identifikace
jednotlivel, B2B oslovovani relevantnich profesnich kontakti s moznosti jednoduchého
opt-out.

Souhlas (¢l. 6/1/a) — voliteIné analytické cookies (GA4), marketingova komunikace,
nahravani hovor(.

Pravni povinnost (¢l. 6/1/c) — U€etnictvi, dafiové povinnosti, vyfizeni prav subjekt(
udaju.

Kontaktni formulaF — vymezeni Géelu: Udaje z formulafe pouzivame vyhradné k pfipravé
navrhu webu, o ktery jste pozadali, a k jednorazovému kontaktovani e-mailem nebo telefonicky
za ucelem predani i upfesnéni vyzadanych informaci. Nepouzivame je pro marketingové ani
jiné ucely. Pravnim zakladem je opravnény zajem dle ¢l. 6/1/f GDPR.

B2B marketing a verejné zdroje

Z vefejnych zdroju (napf. firemni web, vefejny LinkedIn) mizeme ziskat profesni kontakty a
oslovit je s relevantni nabidkou na zakladé opravnéného zajmu. V kazdém sdéleni poskytujeme
snadné odhlaseni a tuto namitku respektujeme.

4) Cookies a souhlasy

Nezbytné cookies bézi bez souhlasu a zajidtuji funkénost webu a zabezpeceni.



e Analytické cookies a dalSi nepovinné znacCky se nacitaji az po souhlasu pfes cookie
banner. Consent Mode je nastaven tak, aby respektoval volby uzivatele.

Prehled analytickych cookies (GA4)

Nazev Ugel Expirace Poskytovatel

_ga rozliSeni uzivateld 2 roky Google Ireland/Google LLC

ga stav relace a 2 roky Google Ireland/Google LLC
méreni

Pozn.: GA4 neuklada uplné IP adresy v pfehledech; zpracovani IP slouZi k pfibliZné geolokaci a
nasledné je omezovano dle dokumentace Google. Analytika se aktivuje pouze po udéleni
souhlasu kategorie ,analytics®.

5) Google Analytics 4 (GA4)

e Pouzivame GA4 pro agregované vyhodnoceni a zlepSovani webu.
e Pravni zaklad: souhlas s analytickymi cookies. Bez souhlasu GA4 nespoustime.

e Udaje: online identifikatory cookies, udalosti a interakce, technické tdaje o
zarizeni/prohlizedi.

e Retence v GA4: 2-14 mésicu dle nastaveni uctu. Agregované statistiky mohou byt
dostupné déle bez moznosti identifikace jednotlivca.

6) Kontaktni formulare (Netlify Forms)

e Odeslané udaje z formulara pfijimame pres Netlify Forms a dorucujeme upozornénim
do e-mailu.

e Pole ve formulafi: jméno a pfijmeni (povinné), e-mail (povinné), telefon (volitelné),
nazev firmy nebo projektu (povinné), typ podnikani (volitelné), hlavni potfeby
(multi-select), preferovany styl webu (volitelné), pfedpokladany rozpocet (volitelné),
poznamka (volitelné). Formulaf neumoznuje nahravani priloh.

e Pravni zaklad: pIinéni smlouvy a opravnény zajem (odpovéd na dotaz, evidence
komunikace). Pro nasledné marketingové osloveni pouzivame souhlas nebo opravnény



zajem s moznosti namitky.

e Retence: do vyfizeni pozadavku a dale max. 36 mésicl od posledni interakce, neni-li
dfive odvolan souhlas ¢i vznesena namitka.

7) Prijemci a zpracovatelé
e Netlify, Inc. — hosting a formulare (Netlify Forms).

e Google Ireland Ltd. / Google LLC — Google Analytics 4 a Google Workspace
(Gmail/Drive).

e Dle potifeby a v nezbytném rozsahu: Make (Celonis), Zapier Inc., GoHighLevel LLC,
Voiceflow Inc.

S kazdym zpracovatelem mame uzavienou zpracovatelskou smlouvu (DPA). Pfenosy mimo
EHP probihaji jen s odpovidajicimi zarukami (EU-U.S. Data Privacy Framework a/nebo
Standardni smluvni dolozky).

8) Doba uchovani

e Formulare a bézna obchodni komunikace: do vyfizeni + max. 36 mésict od posledni
interakce.

e Nahravky schuzek: jen na zakladé souhlasu a max. 30 dni.
e Ugetni doklady: dle zakonnych Ihiit (typicky 5-10 let).

e Bezpecnostni logy serveru a webu: typicky 90 dni.

9) Bezpeénost

e Sifrovani pfenosu (HTTPS), fizeni pfistupt, auditni zaznamy, princip minimalnich
opravnéni, pravidelné revize a mazani dle reten¢nich politik.

10) Vase prava



e Pristup, oprava, vymaz, omezeni, pfenositelnost, namitka proti zpracovani, odvolani
souhlasu.

e Uplatnéni: privacy@lafaga.com. Pfi pochybnostech mizeme pozadat o ovéfeni
totoznosti.

e Dozorovy organ: Ufad pro ochranu osobnich udaji (JOOU), Pplk. Sochora 27, 170
00 Praha 7, www.uoou.gov.cz.

11) Déti

e Sluzby necilime na osoby mladsSi 16 let a védomé takové udaje neshromazdujeme.

12) Automatizované rozhodovani

e Neprovadime rozhodovani zaloZené vyluéné na automatizovaném zpracovani s
pravnimi ucinky.

13) Zmény dokumentu

Politiku mizeme aktualizovat. Aktualni verze a datum ucinnosti budou vzdy zvefejnény na této
strance.

Privacy Policy (GDPR) — lafaga.net

Last updated: 10 November 2025

This notice explains how Jakub Smola, Company ID 21790302, principal place of business
Ceska Cermna 190, 549 21 Ceska Cermna, Czech Republic (the “Controller”) processes
personal data in connection with lafaga.net and related subdomains.

Privacy contact: privacy@lafaga.com
General contact: jakub@lafaga.com

The Controller has not appointed a Data Protection Officer (DPO), as this is not required for our
activities under the GDPR.


http://www.uoou.gov.cz/

1) Scope and audience

Website visitors, prospects, clients, business contacts, and online meeting participants.

Applies in particular to: contact forms (Netlify Forms), web analytics (Google
Analytics 4), and operational email communication (Google Workspace).

2) Data we process

Identity and contact data: name, surname, email, phone, company, role.
Message content: texts and attachments submitted via forms or email.

Technical/usage data: IP address (for delivery and security purposes only),
cookie/online identifiers, device and browser data, on-site events and interactions.

CRM/business data: communication history, deal notes and proposals, invoicing data.
Meeting recordings: only after prior notice and on the basis of consent.

Form/project data: company or project name (required), business type (optional;
categories: Restaurant; Hotel/Accommodation; Car service/Car rental;
Barber/Salon/Hairdresser; E-shop; Services — cosmetics, manicure etc.; Healthcare;
Other), primary needs (multi-select: New website from scratch; Campaign landing page;
Redesign of existing website; Online ordering system; Other), preferred website style
(optional: Minimalistic and clean; Modern and dynamic; Elegant and premium; Leave it to
us), expected budget (optional: Up to CZK 10,000; CZK 10,000-20,000; CZK
20,000-50,000; Over CZK 50,000; Monthly support CZK 590/month; Monthly support
CZK 1,890/month), note (optional).

3) Purposes and legal bases

Responding to inquiries and contract performance (Art. 6(1)(b)) — communication,
preparing offers, service delivery.

Legitimate interests (Art. 6(1)(f)) — security, abuse prevention, record-keeping,
protection of legal claims, baseline aggregated traffic measurement without identifying



individuals, B2B outreach to relevant professional contacts with an easy opt-out.

e Consent (Art. 6(1)(a)) — optional analytics cookies (GA4), marketing communications,
call recordings.

e Legal obligations (Art. 6(1)(c)) — accounting, tax, and handling data-subject requests.
Contact form — purpose limitation: We use the form data solely to prepare the website
proposal you requested and to contact you once by email or phone to deliver or clarify the

requested information. We do not use it for marketing or any other purposes. Legal basis:
legitimate interests under Art. 6(1)(f) GDPR.

B2B marketing and public sources
We may source professional contact details from public sources (e.g., company websites, public

LinkedIn) and reach out with a relevant offer under our legitimate interests. Every message
includes a simple opt-out, which we always honor.

4) Cookies and consent

e Strictly necessary cookies run without consent and enable core site functions and
security.

e Analytics cookies and other optional tags load only after consent via the cookie
banner. Consent Mode is configured to respect user choices.

GA4 analytics cookies

Name Purpose Expiry Provider
_ga user distinction 2 Google Ireland/Google LLC
years
_ga_<measurement session state & 2 Google Ireland/Google LLC
—id> measurement years

Note: GA4 does not store full IP addresses in reports; IP processing is used for approximate
geolocation and is limited per Google documentation. Analytics activates only after consent to
the “analytics” category.

5) Google Analytics 4 (GA4)



e We use GA4 to evaluate traffic in aggregate and to improve the website.
e Legal basis: consent for analytics cookies. Without consent we do not load GA4.
e Data: online cookie identifiers, events and interactions, device and browser data.

e Retention in GA4: 2—14 months depending on account settings. Aggregate statistics
may remain available longer without identifying individuals.

6) Contact forms (Netlify Forms)
e We receive form submissions via Netlify Forms and deliver notifications to email.

e Form fields: full name (required), email (required), phone (optional), company or project
name (required), business type (optional), primary needs (multi-select), preferred
website style (optional), expected budget (optional), note (optional). The form does not
allow file uploads.

e Legal bases: contract performance and legitimate interests (responding to requests,
record-keeping). For any follow-up marketing we rely on consent or legitimate interests

with an opt-out.

e Retention: until handled and thereafter up to 36 months after the last interaction unless
consent is withdrawn or an objection is raised earlier.

7) Recipients and processors
e Netlify, Inc. — hosting and forms (Netlify Forms).

e Google Ireland Ltd. / Google LLC — Google Analytics 4 and Google Workspace
(Gmail/Drive).

e Where necessary and in minimal scope: Make (Celonis), Zapier Inc., GoHighLevel
LLC, Voiceflow Inc.

We have Data Processing Agreements (DPAs) in place with all processors. International
transfers outside the EEA occur only with appropriate safeguards (EU-U.S. Data Privacy
Framework and/or Standard Contractual Clauses).



8) Retention

e Forms and general business communication: until handled + up to 36 months after
the last interaction.

e Meeting recordings: with consent only and up to 30 days.
e Accounting records: as required by law (typically 5-10 years).

e Security logs: typically 90 days.

9) Security

e TLS encryption, access controls, audit logs, least-privilege principle, periodic reviews,
and deletion according to retention policies.

10) Your rights

e Access, rectification, erasure, restriction, portability, objection, and withdrawal of
consent.

e Exercise via privacy@lafaga.com. We may request identity verification where
reasonable.

e Supervisory authority: Czech Data Protection Authority (UOOU), Pplk. Sochora 27,
170 00 Prague 7, Czech Republic — www.uoou.gov.cz.

11) Children

e We do not target our services to persons under 16 and do not knowingly collect such
data.

12) Automated decision-making

e We do not make decisions based solely on automated processing that produce legal
effects.


http://www.uoou.gov.cz/

13) Changes to this notice

We may update this notice. The current version and effective date will always be available on
this page.
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